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Welcome to the Home Page of the European Institute for
‘Advanced Studies in Management, EIASM , an nternationsl Network
for Management Research and Teaching that contains aver 23,000
Management Sciertists from il over the Wor

On this ste you wilfin nformatian about the European Instute and fs
activities, about s Academic Council (the body of nsttutional
Wembers), abaut the pecrle involved, about the European
‘Associations and the projects admiristered by EIASM, an about other
‘events and subjcts relevant to Management Researchers.
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P R O G R A M M E 



	Thursday September 28, 2017

	09:00 – 09:30
	Registration

	09:30 – 10:00
	WELCOME AND INSTITUTIONAL INTRODUCTION


GIANMARIO VERONA – Rector Bocconi university 

MARCELLO MARIANI  – Conference Chair

MAGDA ANTONIOLI & RODOLFO BAGGIO  – Local Hosts and Conference Chairs

	10:00 – 11:00
	SUSTAINABLE EVENT & TOURISM CITIES
DONALD GETZ, UNIVERSITY OF CALGARY – CANADA

DISCUSSANTS: MARCELLO MARIANI

Q&A


	11:00 – 11:30
	Coffee break

	
	TRACK A : Hospitality Management and Performance
Chair : MARCELLO MARIANI
	SPECIAL TRACK: Meetings, Convention and Event Management
Track Chair: DONALD GETZ

	11:30 – 12:00
	ONLINE REVIEWS AND HOTEL PERFORMANCE: WHICH HOTEL ATTRIBUTES DRIVING CUSTOMER TEXTUAL REVIEWS ARE MOST CRUCIAL FOR HOTEL FINANCIAL PROFITABILITY?


ANAGNOSTOPOULOU, SERAINA (ESCP EUROPE), IOANNA KOUNTOURI,
ELEUTHERIOS MANOUSAKIS, ANDRIANOS E. TSEKREKOS
	DESIGNING OR MANAGING THE CONGRESS EXPERIENCE? ACADEMICS’ AND PRACTITIONERS’ ASSESSMENT OF MANAGEMENT VS. DESIGN PREDOMINANT APPROACHES TO SET UP CONGRESSES.


GEHRKE, GERNOT (HOCHSCHULE HANNOVER)

	12:00 – 12:30
	ELECTRONIC WORD-OF-MOUTH: HOW HOSPITALITY ORGANIZATIONS MANAGE IT. APPLICATION TO FRENCH AND BELARUSSIAN HOSPITALITY SECTOR


DAUXERT, TATIANA (UNIVERSITY OF PARIS 1 PANTHEON-SORBONNE)
	DIFFERENCES BETWEEN ORGANIZERS’ INTENTIONS AND SOCIAL MEDIA USERS’ PERCEPTIONS OF FESTIVAL BRAND PERSONALITY


MASIELLO, BARBARA (UNIVERSITY OF NAPLES II), ENRICO BONETTI, FRANCESCO IZZO

	12:30 – 13:00
	COLLABORATION BETWEEN GLOBAL HOTEL OPERATORS AND JAPANESE HOTEL OWNERS 


NISHIYAMA, KEIKO (KYOTO UNIVERSITY), NAOKI WAKABAYASHI
YOSHIKAZU MAEGAWA
	WHEN EVENTS AND WINE WORLDS MEET: THE KEYS FOR A SUCCESSFUL MARRIAGE: AN APPLICATION TO FRENCH WINE-PRODUCING REGIONS


OGONOWSKA, MALGORZATA (PARIS 8 UNIVERSITY)


	13:00 – 14:00
	Lunch


	
	TRACK B: Tourist Behaviour, Host-Guest Balance and Emerging Forms of Tourism
Track Chair: KATARZYNA CZERNEK
	SPECIAL TRACK: Big data and consumer reviews

Track Chair: RODOLFO BAGGIO

	14:00 – 14:30
	RELATIVE CONTRIBUTIONS OF SOUVENIRS ON MEMORABILITY OF A TRIP EXPERIENCE AND REVISIT INTENTION: A STUDY OF VISITORS TO ROVANIEMI, FINLAND


STHAPIT, EROSE (UNIVERSITY OF VAASA), PETER BJÖRK
	SEGMENTING ONLINE REVIEWS BY COUNTRY OF ORIGIN 
ACROSS DIFFERENT REVIEWING PLATFORMS: 
EMPIRICAL EVIDENCE FROM MUSCOVITE HOTELS


MARIANI, MARCELLO M. (UNIVERSITY OF READING, UK), SERGEY KAZAKOV, MARINA PREDVODITELEVA 


	14:30 – 15:00
	A SURVEY-BASED EXPLORATORY EMPIRICAL INVESTIGATION OF THE QOL-DISTINCTIVENESS-BEHAVIOURAL INTENTIONS CAUSAL CHAIN IN THE CITY OF DUBAI


TOURNOIS, LAURENT (SINGIDUNUM UNIVERSITY, BELGRADE, SERBIA)


	UNDERSTANDING THE DRIVERS OF TOURISTS EXPLICIT RECOMMENDATIONS


GUERREIRO, JOÃO (LISBON UNIVERSITY INSTITUTE

	15:00 – 15:30
	MEMORABLE TOURISM EXPERIENCES: THE CASE OF ‘PARCO ARCHEOLOGICO SOMMERSO DI BAIA'


MASIELLO, BARBARA (UNIVERSITY OF NAPLES II), CRISTINA CANORO, FRANCESCO IZZO


	SEGMENTING ONLINE REVIEWS BY COUNTRY OF ORIGIN 
ACROSS DIFFERENT REVIEWING PLATFORMS: 
EMPIRICAL EVIDENCE FROM MUSCOVITE HOTELS


MARIANI, MARCELLO M. (UNIVERSITY OF READING, UK), 

SERGEY KAZAKOV, MARINA PREDVODITELEVA 




	15:30 – 16:00
	Coffee break


	TRACK C: The sharing economy 

Track Chair: WOJCIECH CZAKON

	TRACK D: Destination management and marketing 
Track Chair: RUI COSTA


	

	16:00 – 16:30
	THE SHARING ECONOMY – AN OPPORTUNITY OR A THREAT FOR TOURIST ENTREPRENEURS? THE CASE OF THE POLISH TOURISM SECTOR


CZERNEK, KATARZYNA (UNIVERSITY OF ECONOMICS IN KATOWICE), DAGMARA WÓJCIK


	INFORMATION SOURCES AS A FACTOR OF INFLUENCE OF THE PERCEIVED IMAGE OF DESTINATIONS – THE CASE OF PORTUGAL


COSTA, RUI (UNIVERSITY OF AVEIRO), ANA MANO



	16:30 – 17:00
	THE SHARING ECONOMY: FRIEND OR FOE? 


BÅRDSEN, STINE (UNIVERSITY OF AGDER)
	SHAPING THE PICTURE: A HOLISTIC VIEW OF DESTINATION IMAGE FORMATION


EK STYVÉN, MARIA (LULEÅ UNIVERSITY OF TECHNOLOGY), 

ANNA NÄPPÄ, CAROLA STRANDBERG, ÅSA WALLSTRÖM



	19:30 
	Optional Dinner 
-  separate registration is needed -



	Friday September 29, 2017

	
	Track A: Social Responsibility and Sustainable Development in the Tourism Sector
Track Chair: to be announced
	TRACK B: Destination Management and Marketing
Track Chair: MIHALIS KAVARATZIS

	09:30 – 10:00
	UNDERSTANDING THE ROLE OF FOOD SUSTAINABILITY AS A STRATEGIC VALUE DRIVER IN HOTEL INDUSTRY: AN ITALIAN PERSPECTIVE 


COZZIO, CLAUDIA (UNIVERSITY OF PADUA), LUDOVICO BULLINI ORLANDI
	A CONCEPTUAL FRAMEWORK FOR TOURISM RISK PERCEPTION IN CONFLICT-RIDDEN DESTINATIONS


BAYRAMOV, ELIMDAR (CORVINUS UNIVERSITY OF BUDAPEST), 

IRMA AGARDI


	10:00 – 10:30
	THE POLITICAL ASPECT AS AN IMPORTANT FACTOR IN THE SUSTAINABLE TOURISM DEVELOPMENT PROCESS


KALABISOVÁ, JANA (INSTITUTE OF HOSPITALITY MANAGEMENT IN PRAGUE 8), PLZÁKOVÁ LUCIE
	ANALYZE OF THE EXISTING CROSS-BORDER TOURISM COLLABORATION DEVELOPMENTS IN REMOTE REGIONS: SWEDEN-FINLAND AND RUSSIA-CHINA CASE STUDIES 


MONICH, IVAN - UMEA UNIVERSITY (UMEA SCHOOL OF BUSINESS AND ECONOMICS)


	10:30 – 11:00
	

	DESTINATION IMAGE FORMATION: INVESTIGATING THE EFFECTS OF SOCIO-CULTURAL FACTORS AND ON-LINE INFORMATION SEARCH


KAVARATZIS, MIHALIS (UNIVERSITY OF LEICESTER), HIDAYET KISLALI,  MIKE SAREN




	11:00 – 11:30
	Coffee break


	
	Track C: Technology, ICT and Tourism
Track Chair: MARCELLO MARIANI
	Track D: Tourism Product, Systems and Networks
Track Chair : MARINA PREDVODITELEVA

	11:30 – 12:00
	TRAVEL BLOGGERS' USE OF FACEBOOK: EMPIRICAL EVIDENCE FROM AN INTERNATIONAL STUDY


EK STYVÉN, MARIA (LULEÅ UNIVERSITY OF TECHNOLOGY), 

MARCELLO M. MARIANI 
	THE ROLE OF REGIONAL STAKEHOLDER NETWORKS FOR THE DEVELOPMENT OF TOURISM: THE CASE OF ALENTEJO, PORTUGAL


COSTA, RUI (UNIVERSITY OF AVEIRO), DINIS

	12:00 – 12:30
	THE ROLE OF ONLINE PLATFORMS IN HOSPITALITY MARKETING: AN ADAPTIVE STRUCTURATION PERSPECTIVE


NGAN, LUONG (EMILY) (UNIVERSITY OF BIRMINGHAM), 

FINOLA KERRIGA, DAVID HOUGHTON

	WOODEN ARCHITECTURE IN TOMSK: TOURIST ATTRACTIONS OR DEPRESSIVE QUARTERS?


GONCHAROVA, NATALIA (NATIONAL RESEARCH TOMSK POLYTECHNIC UNIVERSITY), NATALIA KOLODII

	12:30 – 13:00
	THE IMPACT OF INTERACTIVE TECHNOLOGY ON WINE TOURISM EXPERIENCE


KIROVA, VALENTINA (GROUPE SUP DE CO LA ROCHELLE)
	FIRM´S RESOURCES AS A FACTOR OF TOURISM COMPETITIVENESS: THE CASE OF THE PORTUGUESE DOURO REGION


FRAGATA, ANABELA (POLYTECHNIC INSTITUTE OF VISEU), 

HELENA PORTUGAL, JOAQUIM ANTUNES, CÁTIA TRINDADE



	
13:00 – 14:00 
	Lunch


	
	Track E: Destination Management, Marketing and Governance 
Track Chair:  MAGDA ANTONIOLI
	Track F: Hospitality Management, Strategies and Performance
Track Chair: MALGORZATA OGONOWSKA

	14:00 – 14:30
	ASSESSING THE POTENTIAL OF LEMMATISATION AND TEXTUAL STATISTICS IN TOURISM GOVERNANCE STUDIES


COSTA, RUI (UNIVERSITY OF AVEIRO), ANGÉLICA BOCK, CARLOS RODRIGUES, JANAINA MACKE
	ANTECEDENTS OF DYNAMIC CAPABILITIES IN TOURISM BUSINESS


NGUYEN, HANG (SHEFFIELD HALLAM UNIVERSITY)



	14:30 – 15:00
	THEORETICAL AND EMPIRICAL FINDINGS ON INTERNAL DESTINATION BRANDING.


THILO, ISABELLE (HOCHSCHULE HANNOVER)


	RAINFALL RISK MANAGEMENT: AN APPLICATION OF WEATHER DERIVATIVES TO HOSPITALITY INDUSTRY


PELIZZARI, CRISTIAN (UNIVERSITY OF BRESCIA), SIMONA FRANZONI




	15:00 – 15:30
	Coffee break


	
	Track G: General Track
Track Chair: NAJDA-JANOSZKA, MARTA

	15:30 – 16:00
	EMPLOYEE SPINOFFS AS THE CHANNEL OF KNOWLEDGE LEAKAGE IN TOURISM INDUSTRY 

NAJDA-JANOSZKA, MARTA (THE JAGIELLONIAN UNIVERSITY), 
EWA WSZENDYBYL-SKULSKA, SEBASTIAN KOPERA

	16:00 – 16:30
	EVALUATING URBAN RESIDENTS’ ATTITUDES TOWARDS TOURISM DEVELOPMENT IN BELGRADE (SERBIA)


TOURNOIS, LAURENT (SINGIDUNUM UNIVERSITY, BELGRADE, SERBIA), GORDANA DJERIC


	16:30 – 17:00
	Conclusions and lessons learned: Wrap-up session

Chairpersons




Affiliations of the co-authors are generally indicated in the online full papers 
